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Dear Shelley,

| thought that you would be interested to know that almost 1 year on the group are
still talking about you and the presentation that you delivered for us at last years
Annual Convention. | have to say that is a record!

At the time | realised that your message was particularly appropriate for our group.
Anyone in sales needs to understand the importance of focus and determination,
and no-one embodies that better than you. However to have had such a lasting

impact is quite remarkable.

| know that many of our team have employed you in your capacity as a coach, and
through them | understand that the one-on-one focus has resulted in both lifestyle
and business changes over and above those implemented after Convention 2004.

Thank you again for your involvement with the Laing + Simmons group, | have no
doubt it will be a long-term relationship.

Regards,
LAING + SIMMONS CORPORATION PTY LIMITED

General Manager

@ Wiww. 3l ngsimmons. comoau




